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INTRODUCTION 
 

This document outlines the latest enhancements to the FLX Networks community platform introduced in 
release 24.07.  Notable enhancements include the enablement of personalized intelligence for both 
Launchpad and FLX AI and the roll-out of Engagement Analytics for asset manager insights. 
 

IMPACTED USERS 
 

 Impacted Persona(s) Impacted Section Functionality 

 All Launchpad & FLX AI Content channels can now be customized for 
specific member tiers, providing users with 
intelligence tailored to their preferences for a 
more personalized experience.  This is available 
for both Launchpad and FLX AI channel 

assignments.  

Significant processing enhancements delivered 
for FLX AI based on the OpenAI model upgrade 

and optimized pre-canned prompts. 

 

Asset Managers Reporting  Engagement Analytics for Insights is now 
available, providing Asset Managers with 
enhanced lead generation by tracking FLX 
member activity associated with their news and 
thought leadership. 

  

 Asset Managers Company Profile We have updated asset class / expertise values 
and segregated a new section called Product 
Offerings that will enhance investment exchange 
discoverability and more closely aligns with our 
next generation design layout. 

 

 Wealth Managers Company Profile Formatting updates to the Company Profile and 
Platform Update entry requirements. 

 

 

RELEASE SCOPE DETAILS 
 
The scope of the release includes the following items: 
 

 

Platform Category Feature Description / Details 

Launchpad News and Insights Specific content channels can now be assigned to 
users, allowing for a more tailored intelligence 
experience. By customizing the channels to match 
individual preferences, users can stay informed 
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about the subjects that matter most to them while 
saving time, enhancing their overall experience 
and engagement with the platform.  Importantly, 
this experience will also extend to the mobile 
experience we will be delivering next month. 
 

AM Community Pages Reporting →  

Engagement Analytics 

Engagement Analytics for Insights is now available, 
offering Asset Managers enhanced lead gen 
capabilities alongside what we already offer 
through company profile and product content 
engagement.  
 

AM Community Pages Company Profile 

 

A new section called Product Offerings has been 
added, providing Asset Managers with the 
opportunity to showcase their product vehicle shelf 
more clearly. We have enriched / updated the 
Expertise section, but this will more clearly focus 
on asset class / strategies.  Ultimately, these 
changes are meant to streamline investment 
exchange navigation and searchability. 
 

WM Community Pages Company Profile &  

Platform Updates 

 

Character limit for “About Us” has been removed, 
allowing Wealth Firms to leverage the section to 
provide more context to their asset manager 
partners.   

For Platform Update entries, ‘Platform’ and ‘Product 
Structure’ are no longer required fields providing 
more flexibility to accommodate more general 
partner update entries. 

 

FLX AI  UX, Model Upgrade and 
Prompt Optimization 

FLX AI has been redesigned to optimize available 
screen space, enhancing user experience. The new 
layout allows users to navigate more efficiently and 
make better use of their display to execute filtering 
and content creation workflows. 

We have upgraded to OpenAI’s latest model, 
“GPT-4o” (“o” = “omni”).  We have also optimized 
our pre-canned prompt library and as a result of 
both upgrades are observing a vast improvement 
in the processing power (# of stories), depth, and 
quality of the responses generated. 
 

 
Other notable features addressed in this release: 
 

• Upload Zone removal:  Given the significant upgrades to our automated intelligence ingested capabilities, 
the Upload Zone has been removed from Asset Manager Community Pages. 

• Navigation Updates:  When selecting ‘FLX Store’, rather than navigating within the same browser tab, it 
will automatically launch a new tab.  We have also provided the same journey for when users click on URLs 
that have been embedded within WME Platform Updates.   
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FLX AI – Full Screen Layout & New Prompt Menu 
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AM Community Pages - Product Offerings 
 

 
 
Engagement Analytics 
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User Level Engagement Analytics 
 

 

 

OPEN ITEMS / UPCOMING: 
 

The following enhancements are planned for upcoming releases: 

• FLX Mobile App experience 
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